RESPONSIBLE MARINE ENCOUNTERS

Responsible Encounters e Unfoi:gettable Memories

®



We strive to be
the best and aim
to serve as an

example for
responsible
tourism

Kitu Kiblu runs half-day encounter trips
allowing visitors to interact with whale
sharks in a safe, relaxed and respectful
way. The encounter trips are launched
from the Kitu Kiblu Beach Lodge,
Kilindoni, Mafia Island.




Our Values

By giving value to live animals in the wild, we can encourage authorities
to prioritize their protection and create a thriving, safe environment for
both marine life and visitors to enjoy.

Wild animals are essential components of their ecosystems. They have an
Inherent right to live free and unharmed by humans and it is in our own
vested interest to defend that right because their ecosystem is our
ecosystem .

Through research we can understand enough to predict whale shark
behaviour and interact with them in a way that does not interfere with
them or do them any harm.
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Breakdown of the Day
Get ready for a bright and early start

Sail back if wind
allows; we aim to

- Gear-Up with have you back by
Early morning hotel snorkelling gear and lunch for
pick-up if requested head to boats afternoon flights
6:00 AM 7:30 AM or activities
Sl e, 1:30 PM
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6:30 AM
Enjoy a light
continental

breakfast and a
briefing on safety
and how to swim

with a whale
shark

A bio and research
briefing and then
whale shark
encounters
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Our transport:

e Large, comfortable wooden dhows

fitted with shades and pillows ; carry

snacks and drinks
e Maximum of 8 guests per boat (up to 10
on private boats)

e 3-4 crew members on board

Our Success Rate:
e 89% over the last 10 years

e |t is possible not to see the
whale sharks especially in
poor weather conditions or
outside the regular season

(01 OCT to 28 FEB)

e 50% off next trip if no whale L
sharks are spotted




Child
Adult (under 15
years)
Staying at
Kitu Kiblu e G0
Non Kitu
4
Kiblu guest 50 Sl
Transport
20 10
(both ways) ¢ ¢

Pricing:
Extra Kitu kiblu Merch for Purchase:

Lycra Kitu Kiblu rash guard - 50%

Prices include: breakfast, gear, snacks, drinks & whale shark district

charge of $11/5.50 per adult/child

*if you have children 12yo or younger bring a life jacket and snorkelling
gear to fit them. We may have gear to fit them
but we cannot guarantee this *

We require payment in full to hold places on our boats for you.
Cancellation policy is below, please read it before you book and pay.
Payment constitutes agreement of our terms and conditions and policies.
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Cancellation Policy:
1. A booking can only be confirmed once payment in full has been received or a promise of
payment has been lodged, in the form of a filled out credit card slip or similar written instrument,
with Kitu Kiblu or an agent of Kitu Kiblu.
2. A booking is made for a specific date and, once a booking is confirmed by both parties it is
binding to both parties, subject to the following cancellation criteria:
a) A confirmed booking by individuals or groups of 4 or fewer people can only be postponed or be
cancelled at least 24 hours prior to hotel pick-up, unless otherwise agreed in writing, or subject to
adverse and dangerous weather conditions (see 2c and d below).
b) Cancellation (or postponement) for any reason by the individual client, or groups of 4 or
fewer people, within 24 hours of pick-up, constitutes a no-show and payment in full is forfeited,
unless agreed before hand in writing.
c) The management of Kitu Kiblu reserves the right to cancel at the last minute for safety reasons
(in other words if they deem the proposed trip to be unsafe), in which case the clients will be
refunded in full.
d) Safety is our overriding consideration and we acknowledge that clients may arrive at the
launch site and feel that the trip is unsafe for them. Therefore, in the even that management
assesses conditions at the launch site and deems a trip to be safe but the client feels otherwise,
the client may cancel and pay only a 20% cancellation fee (to cover transport).
e) Cancellations of groups of more than 4 people made between 24 hours and 14 days in advance
will result in a 20% cancellation fee unless made by Kitu Kiblu management because of adverse and
dangerous weather conditions (see 2c and d above). In this case a full refund will be made unless
the conditions described in 2d above apply (the client deems a trip to be unsafe when management

have declared it safe to be proceed) in which case a 20% cancellation fee will be applied.
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Cancellation Policy continued:

3. Payment for a previous trip, where the client is a “no-show” is not considered payment for a
subsequent trip unless the above conditions for a cancellation have been satisfied, or unless the
written permission of the owners or management of Kitu Kiblu is obtained.

4. All repeat trips are considered separate events to be paid in full, except in the event where no
whale sharks were seen on a fully paid-up trip, in which case any subsequent trip will be charged
at half price, until such time as a whale shark is seen.
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DO YOU WANT TO SWIM WITH WHALE SHARKS WITHOUT HARASSING THEM
AND LEARN WHAT IS CURRENTLY KNOWN ABOUT THEM?

If all you want to do is to chase whale sharks, dive bomb them, touch them and photograph
their tails as they disappear, then you have a choice of multiple operators, all cheaper than
we are, who are happy to indulge you. We cannot, in good conscience, provide these
(non)services.

Kitu Kiblu: Responsible Marine Encounters does not strive to be the cheapest operator of
whale shark encounters. We strive to be the best and serve as an example for others to
emulate. We try to educate our participants about whale shark biology, conservation and
research. We are the pioneers of whale shark tourism and conservation in Mafia Island and
we have done 13 years research on the whale sharks of the Mafia Island Channel. We are
happy to share the knowledge we have gleaned, particularly about what behaviour on our
part stresses the whale sharks and elicits avoidance behaviour on their part.

Our encounters begin early in the morning, with pick up from your hotel (if you have
requested this) at 06.00am. Transport to our launch site takes about 20 minutes and you are
served a simple continental breakfast while we brief you. Our first briefing is about your
safety because all activities at sea carry inherent risks and accidents are very easy to avoid, if
you know what to be aware of. Our second briefing is about the safety and welfare of the
whale sharks and an explanation of avoidance behaviour; how to recognize it, what eliicits
avoidance behaviour and how to swim with the whale sharks in a way that does not harass
them. Our third, biology and research briefing is conducted on the boats, usually by a
marine biologist who is interning with us. After the briefings/breakfast you are fitted with
good quality snorkeling gear and booties and we launch at around 07.30am when everyone
has had a chance to first go to the bathroom.

We use large, roomy, comfortable wooden dhows, which are fitted with shade and carry
snacks and drinks. We usually restrict the number of participants to 8 people (we do
sometimes take two more on private hire boats). Each boat is accompanied by at least one
guide, a guide in training and two other crew members. You will be required to exercise
some patience because it is important to proceed very slowly. The boats occasionally collide
with whale sharks and, if speeding, can injure the sharks quite badly, particularly with the
propeller. You may see other operators speeding from shark to shark and, if moving fast
with little regard for the animals is what you want then please use another operator. We
refuse to compromise on this issue which is all important for the welfare of the sharks.

We usually stay out at sea all morning and try to get you back to your hotel by lunch time.
Our success (that is, when we swim with whale sharks) rate over the past 10 years stands at
89% but it is possible to get ‘skunked’ and not see them on any particular day (especially in
poor weather conditions) or outside the regular season (010CT to 28FEB). On the rare



occasions that happens you can repeat at half price until you do get to swim with one of
these gentle giants, until the end of that season. We search for whale sharks until 13.30pm
at the latest so, even on a tough day, you can get back to your hotel and then to the airport
in time for the afternoon flights to Dar es Salaam.

Kitu Kiblu Beach Lodge, from where we launch, has budget accommodations on the beach
and we are only 10 minutes by foot from the airport (5 minutes by tuk-tuk).

We charge $100 per adult, if we provide ground transportation and half price for children 15
years or younger. If you have children under 12 years of age, you must take full
responsibility for their safety and you should bring a life jacket and snorkeling gear to fit
them. We may have gear to fit them but we cannot guarantee this.

We charge $80/540 if you stay at Kitu Kiblu or arrange your own ground transport (to arrive
at our launch site at 06.30am at the latest). Our prices include breakfast, gear, snacks and
drinks, all taxes and a permit (511 per adult, $5.50 per child). There is nothing extra to pay
to go out and swim with these gentle giants.

You can buy a lycra Kitu Kiblu rash guard for $50 and you can hire a GoPro with underwater
housing for $25. A SD card can be purchased for $10 or bring your own.

We require payment in full to hold places on our boats for you. Our cancellation policy is
below. Please read it before you book and pay. Payment constitutes agreement of our terms
and conditions and policies.



KITU KIBLU BOOKING AND CANCELLATION POLICY

1. A booking can only confirmed once payment in full has been received or a
promise of payment has been lodged, in the form of a filled out credit card slip or
similar written instrument, with Kitu Kiblu or an agent for Kitu Kiblu.

2. Abooking is made for a specific date and, once a booking is confirmed by both
parties it is binding to both parties, subject to the following cancellation criteria:

a) A confirmed booking by individuals or groups of 4 or fewer people can only be
postponed or be cancelled at least 24 hours prior to hotel pick-up, unless
otherwise agreed in writing, or subject to adverse and dangerous weather
conditions (see 2c and d below).

b) Cancellation (or postponement) for any reason by the individual client, or
groups of 4 or fewer people, within 24 hours of pick-up, constitutes a no-show
and payment in full is forfeited, unless agreed before hand in writing.

c) The management of Kitu Kiblu reserves the right to cancel at the last minute
for safety reasons (in other words if they deem the proposed trip to be unsafe),
in which case the clients will be refunded in full.

d) Safety is our overriding consideration and we acknowledge that clients may
arrive at the launch site and feel that the trip is unsafe for them. Therefore, in the
event that management assesses conditions at the launch site and deems a trip to
be safe but the client feels otherwise, the client may cancel and pay only a 20%
cancellation fee (to cover transport).

e) Cancellations of groups of more than 4 people made between 24 hours and 14
days in advance will result in a 20% cancellation fee unless made by Kitu Kiblu
management because of adverse and dangerous weather conditions (see 2c and
d above). In this case a full refund will be made unless the conditions described
in 2d above apply (the client deems a trip to be unsafe when management have
declared it safe to proceed) in which case a 20% cancellation fee will be applied.

3. Payment for a previous trip, where the client is a “no-show” is not considered
payment for a subsequent trip unless the above conditions for a cancellation
have been satisfied, or unless the written permission of the owners or
management of Kitu Kiblu is obtained.

4. All repeat trips are considered separate events to be paid in full, except in the
event where no whale sharks were seen on a fully paid-up trip, in which case any
subsequent trip will be charged at half price, until such time as a whale shark is
seen.



